Citizen’s/Client’s Charter
for

ICAR - National Bureau of Agricultural Insect Resources
Bengaluru

(2015-2016)

A F. 3. T - U HY He Fq@e= g

& fow
AR / g AR
(2015-2016)
Address : Post Bag. No. 2491, H.A Farm Post

Bellary Road,
Hebbal

Bengaluru — 560 024
(Karnataka)

e 9IS ST § 2491, TH. THTH g
JeeY Us, FoaTe, AT - 560 024
(FeATeeh)

Website ID : www. nbair.res.in

ATTST 1TSS : www nbair.res.in
Date of Issue : July, 2015
ST et T faf: S, 2015

Next Review : July, 2016
3TN AET: S[elTs, 2016



Vision and Mission
e 3R -y

Vision
qXafardr

Harnessing the biodiversity of beneficial insects, insect derived organisms and other
bioagents for sustainable agriculture.
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Mission
Y-y

To act as a nodal agency for collection, characterization, documentation, conservation,
exchange and utilization of agriculturally important insect resources * (including mites and
spiders) and bioagents for sustainable agriculture

feehrz T o T ST Fgcayet Hie wamEi * (Fse 3R AwlEAt afed) 3R sig-hRel @
AT, fAATATT, TellsT, TIGTUT, 3elA-UeT 3R 3T & o e sAlse ol & §9 H H
HLAT



Main Services/Transactions

HEY YaT | H-faaxor
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Identification of 50 directornbaii@ Morphological Indent for | Category | Mod | Amount
processed insect Dr.Abraham gmail.com 080-23511982 | and  molecular | identification fofy e afr
samples, aphids and \[;grghtese 09844167020 | jqentification as gdT & fau IhR
coccids irector per SOP ‘ — | As oper
TR fie wfaee, NBAIR A - o R * ICAR
A1g 3R Sifeasy Hr ST 3AIEH oM YR 93 norms
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3FAN
1. | Supply of insects/ 50 | ------ do-- |- do-- | --—--—-- do-- Mass production | Indent for supply, By As per
insect derived of insects/ insect | Baseline data of * DD |ICAR
resources derived the organism & & | norms
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o) X . ~ ¢
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*As per norms/guidelines/rules
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Service Standards

HlsTeh |l
S.No. | Service(s)/Transaction(s) Weight Success indicators | Service Unit Weight | Data Source
. | Qar @)/ R ATl TaF Standards hS R s Ad
- Freor T el
Insect specimens
1 | Identification of processed 50 identified 45 Working | 50 KVKs, SAUs, private
insect samples, aphids and Freufaesy + days entrepreneurs and
coccids S F- Farmers
TEERd e yfaeef, Arg AR fag HN e S, ToT
FifFragy $Hr agdre Sy faeafaegrerdr, s
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2 | Supply of insects/ insect 50 derived resources 10 Working | 50 SAUs, KVKs, private
derived resources supplied (for insect days entrepreneurs and
hICl/ HIC GcTeed HHTUAT &I gfaest/ cultures) | &ra- Farmers
S %
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Grievance Redress Mechanism

RIerad faRoT a3
S.No. Name of the Public Grievance | Helpline Number | Mobile Number Email
.. Officersis R ARFAF AR | Toqarsa dav ANaTge AT A
1 Dr. Abraham Verghese, 080-23414220 09844167020 directornbaii@gmail.com

Director 31376 a3, TR | (o0 o oci1080 Ext. 321

2 Mrs. N. Rama, 080-2351 1983 09739326835 aonbaiill@gmail.com
Administrative officer 080-23511982 Ext. 328
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List of Stakeholders/Clients

feaeret / gt Fr =

S.No.
5 | Stakeholders/Clients fTauRs / AEH

State Agricultural Departments o Y fa#TT

Department of Horticulture of different states Taf#esT I5AT o SRTATST [AHTET

1

2

3 | Research institutions 3{eTHeITeT HEATT

4 | students of SAUs, CAU and Central Universities Is N favafdeame, deiiar it faafacarery ik s=hra
[EREIECRICR IR

Krishi Vigyan Kendras ¥ faaret sheg

KVK officials Y faa1Tel sheg & 3TAHRY

NGOs working with ICAR 811.3.3e].9. & |1 FIH il dlell IR-THRT HTSeT

Private R&D institutions working with ICAR $1.3.31e1.9. o |1 h1H ¥ dTerr Aol Jen vd faehr dedre

Ol 00| N o o

Farmers TorareT
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Regional Stations/Centres: NIL
AT VU | o FT AG

S.No.
F.9.

Name of the Regional Stations/Centres | Landline Mobile Email

8T TEUT / Ty T ATH Number Number e

Address

Indicative Expectations from Service Recipients QaT YTcashai3it & Hishfas 3FHIE

S.No. | Indicative Expectations from Service Recipients
FH. | AaTACaFHArH § F 3FAE
1 Timely submission of documents, indents or requirements by stake holders
fRTURERT & GEATST, $S AT ARSI o FHI I ARTIT FEIT el
2 Biological materials for identification to be sent by SOP
T, 3. 9. SaRT Ugdre & o Sfdes aref it
3 The phone number, e-mail and postal address are to be provided by the service recipients
QAT YT A3 GART Bl AT, $-A 31T 37 AT TSTeT el
4 Timely follow-up actions by the service recipients
YT YTl 31T GaRT HHI I 37efdci hRars et
5 Adoption of bioagents for efficient resource utilization
HRTeT HATEIAT & ST & FIT St-hRehT T AT
6 Timely submission of documents / requirements, reports by clients & client departments JTgent
3R FATg e TAHTT GaRT SEATAST / HTALIHATIHT T RUIE & FHT I IEd Al
7| Application of research advisories by clients JIT&ehi SaRT 3Tl YH & T HLaAT
8 Implementation of consultancy / advisory services / research recommendations by the clients

ATEhT GaRT WRTHL T HRATaTT | HellgehR T3 / JTTETeT FABIRET =l




9 Expression of interest T¥¢ I 31fATTFT HLaAT

10 Submission of the requests for technological information by the service seekers/stakeholders
AT ATge aTell / FETeRept & GarT deheiiehl SR & foIT 3feRTET T ST uT el

11 Providing feedback on the adopted technologies by the users / service seekers
SUARTHATHT / BaT ATgeT dTell aRT 39ATS GleAfafhar av gfafshar 3ucrstr srer

12 Timely submission of proposals from Institutions / Universities for knowledge and skill up
gradation
13/ faeafdererat @ e 3R el Seaidel & foIT TEdTd Sl FHT T TEIATROT
el

13 Acknowledgements in publications/other materials by the recipients

STCcTeh 13T SR TehTRIwl/ 31 HTHET 3 JTHR FE A el




